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April 17,2026

Dear Valued Customer

Since the start of the war with Iran, which began on February 28, 2026, NCL has received huge increases in most of our
raw materials, plastic containers, freight, etc... We are receiving multiple price increases on a daily basis. At this time, we
believe the much higher prices will be with us for the foreseeable future.

NCL, due to the act of war which is a “Force Majeure” situation, will institute a temporary product surcharge effective
May 15, 2026. The product surcharge could fluctuate depending on input costs. The amount of the surcharge will be
announced in May prior to May 15, 2026.

NCL will closely monitor the situation and keep you informed as we receive updated information. We thank you in
advance for your understanding and your support of NCL World Class Cleaning and Hygiene Solutions.

Very truly yours,
NATIONAL CHEMICAL LABORATORIES, INC.
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Harry Pollack
President/CEO




